
FP Ink Jet Cartridge and Ink Jet Printhead Limited Warranty 
______________________________________________________________________________ 

This FP Limited Warranty is for FP ink jet cartridges and ink jet printheads 
Each FP ink jet cartridge or ink jet print head is warrantied to be free from defects in materials and 
workmanship during the warranty period. This warranty pertains to any FP ink jet cartridge or ink jet 
printhead when used in its designated FP mailing machine. 

What this warranty does not cover 
This warranty does not cover FP ink jet cartridges or ink jet printheads that have been refilled, 
remanufactured, refurbished, misused, or tampered with. If failure or damage to ink cartridges or 
printheads is attributable to the use of a non-FP, expired or refilled ink cartridge, or to the use with a 
non-designated FP or unauthorized OEM printing device, FP is not responsible for the cost of 
replacement. 

How long the coverage lasts 
Ink jet cartridge and ink jet printhead coverage lasts until the ink is depleted or the "Warranty End" date 
has been reached, whichever occurs first.  

Warranty End date location 
To find the Warranty End date, check the location on the ink jet cartridge indicated on the example 
below. The date follows the YYYY/MM/DD format. 

What FP will do 
FP will replace the product under warranty that proves to be defective. 

How to make a claim 
If you experience a problem with a FP inkjet product, prior to the warranty end date and ink not 
depleted, return the product prepaid to FP. Include your company information, account number and the 
model and serial number of the machine. If found to be defective, it will be replaced at no charge. 
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